
CHILD ABUSECHILD ABUSECHILD ABUSECHILD ABUSE    
Child Abuse Hotline(ChildHelp) ........................................ (800) 4A CHILD 
Prevent Child Abuse of North Carolina ............................ (800) 354-5437 
Child Protective Service Intake & Investigations  

(Orange County Department of Social Services ...... (919) 968-2000 
 
 
CHILD CARE/AFTERCHILD CARE/AFTERCHILD CARE/AFTERCHILD CARE/AFTER----SCHSCHSCHSCHOOL PROGRAMSOOL PROGRAMSOOL PROGRAMSOOL PROGRAMS  
Chapel Hill Parks and Recreation Department ................ (919) 968-2784 
Child Care Referrals (Child Care Services Association).. (919) 967-3272 
Child Care Subsidy (Child Care Services Association) .... (919) 403-6950 
Communiversity Youth Programs  

(Sonja Haynes Stone Black Cultural Center) ............ (919) 962-9001 
Day Care Services for Children  

(Orange County Department of Social Services)..... (919) 968-2000 
ext. 273 

Head Start Administrative Office ....................................... (919) 918-2153              
Orange County Partnership for Young Children............. (919) 967-9091 
Street Scene Teen Center After-school Program ............. (919) 929-9675 
Students Engaging in Technology  for the future  

(UNC Chapel Hill .......................................................... (919) 962-2211 
Trinity Court/Pritchard Park Family Center ............(919) 490-5577 ext. 238 
YMCA Chapel Hill-Carrboro-After-School Care ............ (919) 942-5156 
 
 
CHILD SUPPORT/CUSTODCHILD SUPPORT/CUSTODCHILD SUPPORT/CUSTODCHILD SUPPORT/CUSTODY Y Y Y     
Child Support Advocacy (ACES, Inc.) .............................. (888) 310-2237  
Child Support Enforcement (Orange County Department of Social Services) 

Chapel Hill ...................................................................... (919) 942-7813 
Hillsborough................................................................... (919) 245-2175 

Family Mediation (Carolina Dispute Settlement) ............. (919) 755-4646 
Mediation (Child Find of America) ................................... (800) AWA-YOUT                                                
 
 
DOMESTIC VIOLENCE/RADOMESTIC VIOLENCE/RADOMESTIC VIOLENCE/RADOMESTIC VIOLENCE/RAPE PE PE PE     
Chapel Hill Police Crisis Unit .............................................. (919) 968-2806  
Crisis Hotline (KIRAN)........................................................ (919) 865-4006 
Family Violence Prevention Center                                                                        

Domestic Violence Crisis Center................................ (866) 929-7122 
24 Hour Crisis/Response Line.................................... (866) 935-4783 

Victims of Sexual Assault/Domestic Violence 
(NC Council Women)................................................... (919) 733-2455 

 

ESPAÑOL/SESPAÑOL/SESPAÑOL/SESPAÑOL/SPANISH PANISH PANISH PANISH     
Asuntos hispáno (Oficina del Gobernador) 

Latino Affairs (Office of the Governor) ................... (919) 733-5361 
Centro Para Familias Hispanas/Hispanic Family Center  

(Catholic Social Ministries) .......................................... (919) 873-0094 
Centro de información de trabajo para Latinos 

(NC Occupational Safety & Health Project) ............ (919) 530-8669 
Consulado Mejicano / Mexican Consulate ....................... (919) 754-0046                                                    
El Pueblo ................................................................................. (919) 835-1525 
Información de Trabajo/Computerized Job Bank  

(Hogar Hispano) ............................................................ (919) 644-8000                                          
Información en español ........................................................ 2-1-1 or   
................................................................................................... (800) 831-1754 
Información y Referido /  
Information and Referral (El Centro Hispano)................ (919) 687-4635 
La Cooperativa Latina/Latino Credit Union .................... (919) 855-9696 
PRO-Familia (Wake County Human Services) ................ (919) 212-9396 
Servicio de Inmigración / 
US Immigration and Naturalization Service ..................... (800) 375-5283 
 
 
HEALTH INFORMATION HEALTH INFORMATION HEALTH INFORMATION HEALTH INFORMATION     
CDC's National STD and AIDS Hotline .......................... (800) 227-8922 
Clinical Services (Orange County Health Department) 

Southern Human Services Center...................(919) 968-2022 ext. 303 
Whitted Human Services Complex ............................ (919) 245-2400 

Disability Determination Services  
(NC Dept. of Health and Human Services).............. 800) 443-9359 

Health Choice ......................................................................... (919) 857-4011 
Medicaid  

(Orange County Department of Social Services)..... (919) 245-2885                                                           
NC Family Health Resource Line ....................................... (800) 367-2229 
Orange County Department of Social Services................ (919) 245-2800 
Piedmont Women's Health Center..................................... (919) 933-3301                       
Planned Parenthood - Chapel Hill ...................................... (919) 942-7762 
Student Health Action Coalition in Carrboro................... (919) 942-8741 
 
 
 
 
 
 
 

HOUSING HOUSING HOUSING HOUSING     
Affordable Rentals ................................................................. (919) 265-0600 
Chapel Hill Department of Housing .................................. (919) 968-2850 
Habitat for Humanity of Orange County.............. (919) 732-6767 ext. 10 
Information and Referral  

(NC Low Income Housing Coalition) ....................... (919) 881-0707 
Orange County Housing and Community Development Department 

Chapel Hill ..................................................................... (919) 969-3016 
Hillsborough...................................................................  (919) 245-2490 
 
 

JOB TRAINING/EDUCATIJOB TRAINING/EDUCATIJOB TRAINING/EDUCATIJOB TRAINING/EDUCATIONONONON    
Displaced Homemaker Program  

(NC Council for Women) ............................................ (919) 733-2455 
Employment Security Commission .................................... (919) 644-1051 
JobLink Center ....................................................................... (919) 969-3032 

JOCCA (Joint Orange-Chatham Community Action) 
Cedar Grove ................................................................... (919) 732-8194 
Chapel Hill ...................................................................... (919) 929-0492 
Mebane ............................................................................ (919) 563-6358                    
Siler City .......................................................................... (919) 742-5645 
Pittsboro.......................................................................... (919) 542-4781 

NC Div. of Vocational Rehabilitation Services ................ (919) 969-7350                   
Work First  

(Orange County Department of Social Services)..... (919) 245-2885 
 

 
 

LEGAL ASSISTANCELEGAL ASSISTANCELEGAL ASSISTANCELEGAL ASSISTANCE    
Child Support Enforcement  

(Orange County Department of Social Services)..... (919) 942-7813 
Lawyer Referral Service (NC Bar Association)................. (800) 662-7407 
Legal Aid of North Carolina – Hillsborough.................... (919) 732-8137 
Legal Information Services (The Women's Center) ........ (919) 968-4610         
Mediation Services (Dispute Settlement Center)......(919) 929-8800 ext.13 
Specialization-in Raleigh (NC State Bar) ...................(919) 828-4620 ext. 255 
 
 
 
 
 
 
 



PARENTING CLASSES/COPARENTING CLASSES/COPARENTING CLASSES/COPARENTING CLASSES/COUNSELINGUNSELINGUNSELINGUNSELING    
Adolescent Parenting Program (Orange County  

Department of Social Services) .......................(919) 968-2000 ext. 239 
Family Counseling Center  

(OPC - Orange, Person, Chatham Area Program)..  (919) 732-1150 
Learning to Parent Apart...................................................... (919) 286-9659  
Hillsborough Exchange Club Family Center .................... (919) 732-7282  
Parenting Education (Orange County  

Department of Social Services) .......................(919) 968-2000 ext. 243 
 
 
RUNAWAYSRUNAWAYSRUNAWAYSRUNAWAYS    
Child Find of America 

Location Program.......................................................... (800) IAM-LOST 
Mediation Services......................................................... (800) AWAY OUT 

National Center for Missing and Exploited Children ..... (800) THE-LOST 
National Runaway Switchboard .......................................... (800) 621-4000 
National Youth Crisis Hotline............................................. (800) 448-4663 
NC Center for Missing Persons .......................................... (800) 522-5437 
 
 
PARENT GROUPSPARENT GROUPSPARENT GROUPSPARENT GROUPS    
Adolescent Parenting Program (Orange County  

Department of Social Services) .......................(919) 968-2000 ext. 239                         
Family Support Network of North Carolina .................... (919) 966-2841 
Parent Support Group  

(Mental Health Association of Orange) .................... (919) 942-8083            
More Information .................................................................. 211or (800) 831-1754                                                                                           
 

    
    

    
    
    
    

    
    
    

    
    
    

    
Single Parent ResourSingle Parent ResourSingle Parent ResourSingle Parent Resource Listce Listce Listce List 

 
Orange County Area 

 
 

    
 
 
 

If you can find a phone, you can find 
help….or look inside! 

 
 
 
 

Triangle United Way 
1100 Perimeter Park Drive Ste. 112 

Morrisville, N.C. 27560 
Phone:  2-1-1 or (800) 831-1754 

Fax (919) 460-3118 
www.unitedwaytriangle.org/tuw/211 

 

 

  
 

ADDITIONAL RESOURCESADDITIONAL RESOURCESADDITIONAL RESOURCESADDITIONAL RESOURCES    
 
United Way 2-1-1, a direct service of Triangle United Way, 
prepared this listing.   
 
It is intended to give general information about programs and 
services available to parents, particularly single parents.  
Inclusion in the publication does not imply endorsement of any 
program nor does exclusion imply a lack of support or a lack of 
endorsement. 
 
For more information on the services listed, as well as additional 
information call United Way 2-1-1 or 1-800-831-1754.  You can  
also email us at 211@unitedwaytriangle.org or visit us on the 
web at http://www.unitedwaytriangle.org/tuw/211 
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