
CHILD ABUSECHILD ABUSECHILD ABUSECHILD ABUSE    
Child Abuse Hotline (ChildHelp) ....................................... (800) 4-ACHILD 
Child Advocacy Institute ...................................................... (919) 682-1129 
Child Protective Services (DSS) .......................................... (919) 560-8424 
Exchange Club CAP Center ................................................ (919) 286-9106 
Prevent Child Abuse of North Carolina ............................ (800) 354-5437 
 
 
CHILD CARE/AFTECHILD CARE/AFTECHILD CARE/AFTECHILD CARE/AFTERRRR----SCHOOL PROGRAMSSCHOOL PROGRAMSSCHOOL PROGRAMSSCHOOL PROGRAMS  
After-school Program 

(West End Community Center) .................................. (919) 401-3912 
Child Care Information and Referral 

(Child Care Services Association) ............................... (919) 403-6950 
Durham's Alliance for Child Care Access ......................... (919) 560-8300 
Durham's Partnership for Children .................................... (919) 403-6960 
Head Start (Operation Breakthrough)....................(919) 688-8111ext. 270         
Family Health Resource Line............................................... (800) 367-2229 
John Avery Boys and Girls Club, Inc................................. (919) 687-4517 
Kids Café (Food Bank of NC) ............................................ (919) 682-8894 
Middle School After-school Program 

(Community Ed in Durham Public Schools) ........... (919) 560-3816 
Salvation Army Boys and Girls Club.................................. (919) 682-7842 
YMCA of the Triangle Area 

• Lakewood ............................................................... (919) 493-4502  
• Downtown.............................................................. (919) 667-9622 

YWCA of the Greater Triangle ........................................... (919) 833-3883 
 
 
CHILD SUPPORT/CUSTODCHILD SUPPORT/CUSTODCHILD SUPPORT/CUSTODCHILD SUPPORT/CUSTODY Y Y Y     
Carolina Dispute Settlement Service .................................. (919) 680-2961 
Child Support Advocacy 

(Assoc. for Children for Enforcement of Support) (919) 833-9634 
Child Support Enforcement (Durham Social Services) .. (919) 560-8900 
 
 
 

DOMESTIC VIOLENCE/RADOMESTIC VIOLENCE/RADOMESTIC VIOLENCE/RADOMESTIC VIOLENCE/RAPE PE PE PE     
Domestic Violence Assistance  

(Office of Sheriff of Durham)..................................... (919) 560-0900 
Domestic Violence & Crisis Hotline for South Asians 

(KIRAN) ......................................................................... (919) 865-4006 
Durham Crisis Response Center 

• Domestic Violence Crisis Line............................ (919) 403-6562 
• Domestic and Sexual Violence Shelter .............. (919) 403-9425 

Victims of Sexual Assault/Domestic Violence  
(NC Council Women) ........................................................... (919) 733-2455 
Domestic Violence Assistance (Women in Action) ........ (919) 682-1431 
 
ESPAÑOL/SPANISH ESPAÑOL/SPANISH ESPAÑOL/SPANISH ESPAÑOL/SPANISH     
Asuntos hispáno (Oficina del Gobernador) / 
        Latino Affairs (Office of the Governor) .................. (919) 733-5361                               
Centro de información de trabajo para Latinos / 
        Latino Job Information Center (NC Occupational  
        Safety & Health Project ............................................... (919) 530-8669 
Consulado Mejicano/ Mexican Consulate ........................ (919) 754-0046 
El Centro Hispano................................................................. (919) 687-4635 
El Pueblo ................................................................................. (919) 835-1525 
Información en español ........................................................ 2-1-1 or  
................................................................................................... (800) 831-1754 
Inmigración / 

US Immigration and Naturalization Service ............. (800) 375-5283 
La Cooperativa Latina/  

Latino Community Credit Union ............................... (919) 855-9696  
    

 
 
 
 
 
 

HEALTH INFORMATION HEALTH INFORMATION HEALTH INFORMATION HEALTH INFORMATION     
CDC's National STD and AIDS Hotline .......................... (800) 227-8922 
Disability Determination Services  

(NC Dept. of Health and Human Services).............. (800) 443-9359 
Duke Medical Center............................................................. (919) 684-8111 
Durham County Health Dept.............................................. (919) 560-7650 
Durham County Dept. of Social Services.......................... (919) 560-8000                    
Health Choice ......................................................................... (919) 857-4011 
Lincoln Community Health Center .................................... (919) 956-4000         
Lyon’s Park Health Center ................................................... (919) 534-4205 
NC Family Health Resource Line ....................................... (800) 367-2229   
Planned Parenthood .............................................................. (919) 286-2872 
Student Health Action Coalition-Carrboro Community 
        Health Center (UNC CH School of Medicine) ....... (919) 942-8741                    
 
                                                                   
HOUSING HOUSING HOUSING HOUSING     
Durham Affordable Housing Coalition............................. (919) 683-1185         
Habitat for Humanity - Durham County .......................... (919) 682-0516 
NC Low Income Housing Coalition .................................. (919) 881-0707        
Operation Breakthrough....................................................... (919) 688-8111 
Public Housing / Section 8 Housing  

(Housing Authority of the City of Durham) ............ (919) 683-1551 
 
 

JOB TRAINING/EDUCATIJOB TRAINING/EDUCATIJOB TRAINING/EDUCATIJOB TRAINING/EDUCATIONONONON    
CET – Center for Employment Training.......................... (919) 686-4050 
Displaced Homemaker Program  

(NC Council for Women) ............................................ (919) 733-2455 
Excellence By Choice............................................................ (919) 688-5982                    
GCF Global Learning (Goodwill Industries).................... (919) 941-9600 
Joblink Career Center – Durham  

(Employment Security Commission) ......................... (919) 560-6880 
NC Div. of Vocational Rehabilitation Services ................ (919) 560-6810 
Work First Employment Services  

(Durham County Dept. of Social Services)............... (919) 560-8347 
 



LEGAL ASSISTANCELEGAL ASSISTANCELEGAL ASSISTANCELEGAL ASSISTANCE    
Child Advocacy Institute ...................................................... (919) 682-1129 
Family Mediation (Carolina Dispute Settlement) ............. (919) 755-4646 
Lawyer Referral Service (NC Bar Association)................. (800) 662-7407                                                                                                  
Legal Aid of North Carolina ................................................ (919) 688-6396 
Specialization (NC State Bar)...................................(919) 828-4620 ext. 255   
 
 
FAMILY COUNSELING / FAMILY COUNSELING / FAMILY COUNSELING / FAMILY COUNSELING / SUPPORT PROGRAMSSUPPORT PROGRAMSSUPPORT PROGRAMSSUPPORT PROGRAMS    
Durham PROUD Program.................................................. (919) 956-8366   
Family Counseling Service of Durham .............................. (919) 416-4400                                                               
Family Counseling (Catholic Social Ministries) ................ (919) 286-1964 
Learning to Parent Apart...................................................... (919) 286-9659                    
Marriage and Family Counseling and  

Consultation Center ...................................................... (919) 489-6452   
Parenting Classes (Women in Action)................................ (919) 682-1431                                  
Parenting Workshop  

(Pregnancy Support Services) ...................................... (919) 490-0203 
Parenting Workshops (Welcome Baby of Durham)........ (919) 560-7150 
Parents Without Partners ..................................................... (919) 547-4466    
 
 
RUNAWAYSRUNAWAYSRUNAWAYSRUNAWAYS    
Child Find of America 
      Location Program ........................................................... (800) IAM-LOST 
      Mediation Services .......................................................... (800) AWA-YOUT 
National Center for Missing and Exploited Children ..... (800)THE-LOST 
National Runaway Switchboard .......................................... (800) 621-4000 
NC Center for Missing Persons .......................................... (800) 522-5437 
 
 
SUPPORT GROUPSSUPPORT GROUPSSUPPORT GROUPSSUPPORT GROUPS    
Exchange Clubs' Family Center ..........................(919) 286-9106 ext. 229 
Center for Child and Family Health ................................... (919) 419-3474                                
Operation Breakthrough....................................................... (919) 688-8111 
Parent Support Program (Welcome Baby of Durham)... (919) 560-7318  
Parenting Classes (Women in Action)................................ (919) 682-1431                                  

    
 

 
 

ADDITIONAL RESOURCESADDITIONAL RESOURCESADDITIONAL RESOURCESADDITIONAL RESOURCES    
 
United Way 2-1-1, a direct service of Triangle United Way, 
prepared this listing.   
 
It is intended to give general information about programs and 
services available to parents, particularly single parents.  
Inclusion in the publication does not imply endorsement of any 
program nor does exclusion imply a lack of support or a lack of 
endorsement. 
 
For more information on the services listed, as well as additional 
information call United Way 2-1-1 or 1-800-831-1754.  You can 
also email us at 211@unitedwaytriangle.org or visit us on the 
web at www.unitedwaytriangle.org/tuw/211 
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Single Parent Resource ListSingle Parent Resource ListSingle Parent Resource ListSingle Parent Resource List 

 
Durham County Area 

 
 

    
 
 
 

If you can find a phone, you can find 
help….or look inside! 

 
 
 
 

1100 Perimeter Park Drive Ste. 112 
Morrisville, N.C. 27560 

Phone:  2-1-1 or (800) 831-1754 
Fax (919) 460-3118 

www.unitedwaytriangle.org/tuw/211/ 
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