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Section A: Economic Program Outcomes List

Page 6: Homelessness is prevented when people are able to stay in their home (by shelter nights preserved)

Page 6: Homeless people move into permanent housing

Page 6: Formerly homeless people are sustaining their permanent housing

Page 7: Homeless people are improving their income

Page 7: People with disabilities secure gainful employment

Page 7: People with disabilities increase their annual income

Page 8: Food insecurity drops as more food is distributed (by pounds of food distributed)
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Homelessness is prevented when people are able to stay in their home (by shelter nights preserved)

2004

2005

2006

Durham County

Orange County

Wake County

Triangle

# Served | % Improved

$ Investment

$ Investment

# Served

% Improved

$ Investment

# Serv

ed

$90,152 95,988
$20,071 4,890
$227,043 49,230
$337,266 150,108

Homeless people move into permanent housing

% Improved

Triangle

Triangle United Way Community Profile Workbook, January 2008
© 2008 by Triangle United Way. All Rights Reserved.

2004 2005 2006
$ Investment | # Served | % Improved | $ Investment| # Served | % Improved | $ Investment | # Served | % Improved
Durham County $21,483 87 64% $22,446 16 87.5% $23,879 61 67%)
Orange County $3,359 95 79% $60,146 114 60% $63,890 113 67.5%
Wake County $167,326 1,120 58.6% $161,338 608 75.5% $366,034 1,158 85.2%
Triangle $192,168 1,302 67.2% $243,930 738 74.3% $453,803 1,332 73.2%
Formerly homeless people are sustaining their permanent housing
2004 2005 2006
$ Investment | # Served | % Improved | $ Investment| # Served | % Improved | $ Investment | # Served | % Improved
Durham County 22 86%
Wake County 380 72.2%
402 79.1%




Homeless people are improving their income

2004 2005 2006
$ Investment | # Served | % Improved | $ Investment| # Served | % Improved | $ Investment | # Served | % Improved
Durham County 15 87%
Wake County 493 52%
Triangle 508 69.5%

People with disabilities secure gainful employment

2004 2005 2006
$ Investment | # Served | % Improved | $ Investment| # Served | % Improved | $Investment | # Served | % Improved
Orange County $20,918 16 69%
Wake County $126,036 131 75%
Triangle $146,954 147 72%

People with disabilities increase their annual income

2004 2005 2006
$ Investment | # Served | % Improved | $Investment| # Served | % Improved | $ Investment | # Served | % Improved
Wake County $74,543 87 66.3%
Triangle $74,543 87 66.3%
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Food insecurity drops as more food is distributed (by pounds of food distributed)

2004 2005 2006

# Served | % Improved | $Investment | # Served | % Improved
$6,032| 3,771,227

$23,838 | 4,601,523
$403,844] 433,891
$433,714] 8,806,641

# Served | % Improved | $ Investment

$ Investment

Durham County
Orange County
Wake County
Triangle Total
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Economic Program Outcomes Worksheet

1. Please see the Part One Economic Conclusions Worksheet on page 68 and Part One Conclusions
Worksheet on page 182 that you completed. Do the program results you reviewed above impact the
needs shown in your conclusions? In what way(s)?

2. What other program results would you expect are needed to impact the needs for your county that
you identify in your Part One Conclusions Worksheet on page 1827
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Section B: Social Program Outcomes List

Page 11: Victims of domestic violence and sexual assault accessed crisis intervention services

Page 11: Perpetrators of domestic violence had no additional police contact, re-arrests or convictions one year after completing
an intensive program for batterers

Page 11: Youth participated in out of school programs that teach life skills, character development and leadership

Page 12: At risk youth avoided substance abuse, gangs, delinquency and teen pregnancy

Page 12: Families in crisis improved their family situation through family and financial counseling, mediation, parenting
education and training, respite care and legal services

Page 12: Seniors’ overall sense of well being was improved through active engagement in social, health and community service

Page 13: Seniors were able to maintain their independent living status as a result of home delivered or congregate meals, home
repairs and in-home medical care

Page 13: Caregiver families were assisted in caring for their senior loved one through respite care and adult day care services

Page 13: Caregiver families reported that community services such as respite care and in-home care enabled their senior family
member to avoid being placed in a long-term care facility
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Victims of domestic violence and sexual assault accessed crisis intervention services

2004 2005 2006
$ Investment | # Served | % Improved | $Investment | # Served | % Improved | $ Investment | # Served | % Improved
Durham County $52,060 2,746 $54,392 1,982 $55,416 3,602
Orange County $21,010 409 $21,852 250 $22,949 344
Wake County $362,106 7,281 $378,857 14,066 $381,271 3,830
Triangle $435,176 10,436 $455,101 16,298 $459,636 7,776

Perpetrators of domestic violence had no additional police contact, re-arrests or convictions one year after completing an intensive program for

batterers
2004 2005 2006
$ Investment | # Served | % Improved | $ Investment | # Served | % Improved | $Investment | # Served | % Improved
Durham County $111,266 114 90% $116,250 159 93% $26,493 133 91%
Wake County $74,054 318 93% $77,480 245 93% $79,317 114 92%
Triangle $185,320 432 91.5% $193,730 404 93% $105,810 247 91.5%

Youth participated in out of school programs that teach life skills, character development and leadership

2004 2005 2006
$ Investment | # Served | % Improved | $ Investment | # Served | % Improved | $ Investment | # Served | % Improved
Durham County $221,173 3,517 $287,542 963 $287,542 1,128
Orange County $43,435 12,591 $48,467 9,744 $48,467 12,073
Wake County $398,607 11,403 $521,467 16,629 $527,807 12,558
Triangle $663,215 27,511 $857,476 27,336 $863,816 25,759
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At risk youth avoided substance abuse, gangs, delinquency and teen pregnancy

2004 2005 2006
$ Investment | # Served | % Improved | $Investment | # Served | % Improved | $ Investment | # Served | % Improved
Durham County $63,165 418 93% $113,427 859 85% $113,427 482 79%
Orange County $9,708 148 100% $10,097 180 52% $10,097 203 76%
Wake County $129,276 1,527 76.5% $135,265 1,132 86.6% $111,528 1,197 76%
Triangle $202,149 2,093 89.8% $258,789 2,171 74.5% $235,052 1,882 77%

Families in crisis improved their family situation through family and financial counseling, mediation, parenting education and training, respite
care and legal services

2004 2005 2006
$ Investment | # Served | % Improved | $ Investment | # Served | % Improved | $ Investment | # Served | % Improved
Durham County $205,589 1,217 85.2% $214,798 1,270 82.7% $213,741 1,147 92.5%
Orange County $61,861 1,024 91.6% $64,340 793 91.3% $65,051 905 94.3%
Wake County $591,675 2,739 83.3% $610,027 3,555 83% $660,563 4,481 80.6%
Triangle $859,125 4,980 86.7% $889,165 5,618 85.6% $939,355 6,533 89.1%

Seniors' overall sense of well being was improved through active engagement in social, health and community services

2004 2005 2006
$ Investment | # Served | % Improved | $Investment | # Served | % Improved | $ Investment | # Served | % Improved
Orange County $5,187 969 $5,395 1,022 88% $5,395 1,337 91%
Wake County $95,515 3,455 $100,019 3,503 96.5% $99,416 3,449 97%
Triangle $100,702 4,424 $105,414 4,525 92.2% $104,811 4,786 94%
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Seniors were able to maintain their independent living status as a result of home delivered or congregate meals, home repairs and in-home

medical care

2004 2005 2006
$ Investment | # Served | % Improved | $Investment | # Served | % Improved | $ Investment | # Served | % Improved
Orange County $29,392 513 $30,570 495 $30,570 472
Wake County $160,598 3,509 $168,170 4,976 94.5% $167,156 4,649
Triangle $189,990 4,022 $198,740 5,471 94.5% $197,726 5,121

Caregiver families were assisted in caring for their senior loved one through respite care and adult day care services

2004 2005 2006
$ Investment | # Served | % Improved | $ Investment | # Served | % Improved | $Investment | # Served | % Improved
Durham County $61,932 84 $64,706 67 $64,706 11,116
Wake County $113,455 369 $118,794 105 $118,078 420
Triangle $175,387 453 $183,500 172 $182,784 11,536

Caregiver families reported that community services such as respite and in-home care enabled their senior family member to avoid being placed
in along-term care facility

2004 2005 2006
$ Investment | # Served | % Improved | $ Investment | # Served | % Improved | $Investment | # Served | % Improved
Wake County 421 91.5% $170,557 2,322 92.6%
Triangle 421 91.5% $170,557 2,322 92.6%
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Social Program Outcomes Worksheet

1. Please see the Part One Social Conclusions Worksheet on page 99 and Part One Conclusions
Worksheet on page 182 that you completed. Do the program results you reviewed above impact the
needs shown in your conclusions? In what way(s)?

2. What other program results would you expect are needed to impact the needs for your county that
you identify in your Part One Conclusions Worksheet on page 1827
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Section C. Education Program Outcomes List

Page 16: Children were enrolled in quality child care (3 to 5 star)

Page 16: Low-income families received scholarships to enroll their children in quality child care

Page 16: Child serving agency staff received training to improve their star ratings or service delivery

Page 17: Youth involved in academic support programs improved their school performance

Page 17: Youth patrticipated in out of school programs that teach life skills, character development and leadership

Page 17: Youth and families in need received scholarships to attend summer and after-school programs
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Children were enrolled in quality child care (3 to 5 star)

2004 2005 2006
$ Investment | # Served | % Improved | $Investment | # Served | % Improved| $Investment | # Served | % Improved
Durham County $109,039 2,125 $107,526 1,062 $169,065 4,563
Wake County $137,500 233 $142,756 338 $298,176 476
Triangle $246,539 2,358 $250,282 1,400 $467,241 5,039

Low-income families received scholarships to enroll their children in quality child care

2004 2005 2006
$ Investment | # Served | % Improved | $Investment | # Served | % Improved| $Investment | # Served | % Improved
Durham County $88,887 136 54%
Wake County $39,050 10 100%
Triangle $127,937 146 77%
Child serving agency staff received training to improve their star ratings or service delivery
2004 2005 2006
$ Investment | # Served | % Improved | $Investment | # Served | % Improved| $Investment | # Served | % Improved
Durham County $2,843 9
Wake County $107,219 835
Triangle $110,062 844
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Youth involved in academic support programs improved their school performance

2004 2005 2006
$ Investment | # Served | % Improved | $Investment | # Served | % Improved | $ Investment | # Served | % Improved
Durham County $344,626 1,853 78.8% $360,064 1,998 79.3% $360,064 2,369 77.1%
Wake County $163,744 4,120 86.2% $330,881 4,965 77.5% $305,861 5,399 68.6%
Triangle $508,370 5,973 82.5% $690,945 6,963 78.4% $665,925 7,768 72.8%

Youth participated in out of school programs that teach life skills, character development and leadership

2004 2005 2006
$ Investment | # Served | % Improved | $Investment | # Served | % Improved| $Investment | # Served | % Improved
Durham County $221,173 3,517 $287,542 963 $287,542 1,128
Orange County $43,435 12,591 $48,467 9,744 $48,467 12,073
Wake County $398,607 11,403 $521,467 16,629 $527,807 12,558
Triangle $663,215 27,511 $857,476 27,336 $863,816 25,759
Youth and families in need received scholarships to attend summer and after-school programs
2004 2005 2006
$ Investment | # Served | % Improved | $Investment | # Served | % Improved | $ Investment | # Served | % Improved
Orange County $29,311 193 $30,486 219
Wake County $135,345 2,116 $144,423 404 90.5%
Triangle $164,656 2,309 $174,909 623 90.5%
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Education Program Outcomes Worksheet

1. Please see the Part One Education Conclusions Worksheet on page 138 and Part One Conclusions
Worksheet on page 182 that you completed. Do the program results you reviewed above impact the
needs shown in your conclusions? In what way(s)?

2. What other program results would you expect are needed to impact the needs for your county that
you identify in your Part One Conclusions Worksheet on page 1827
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Section D: Health Program Outcomes List

Page 20: Children with or at risk for developmental disabilities and mental illness improved their social, emotional, cognitive
and motor skills

Page 20: At-risk children from low-income families received health (hearing, vision, dental and speech) and developmental
screenings

Page 20: Children with severe developmental disabilities or mental health issues maintained or improved their status as a
result of participating in community programs

Page 21 At-risk youth avoided substance abuse, gangs, delinquency and teen pregnancy

Page 21: Substance abusers overcame addictions, acquired life and employment skills, remained alcohol and drug-free and
successfully transitioned back into the community

Page 21 Individuals with mental health needs showed improvement and/ or avoided hospitalization

Page 22: Individuals in crisis were able to access direct medical care (emergency supplies, comprehensive medical treatment,
medication and supplies)

Page 22: The American Red Cross collected and distributed enough blood products (units) to benefit # of individuals

Page 22: Seniors reported an improvement in physical health or reduced health risks as a result of participating in community
health programs

Page 23: Community residents reported increased knowledge of health and safety issues, including: HIV/ AIDS,
domestic/ sexual violence, substance abuse, personal health and fithess and emergency response skills

Page 23: Community residents received training or information about health & safety issues, disease prevention and/ or
substance abuse
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Children with or at risk for developmental disabilities and mental health needs improved their social, emotional, cognitive and motor skills

2004 2005 2006
$ Investment | # Served | % Improved | $ Investment | # Served | % Improved | $ Investment | # Served | % Improved
Wake County $320,366 454 79.6% $340,812 339 91.8% $353,522 328 82.6%
Triangle $320,366 454 79.6% $340,812 339 91.8% $353,522 328 82.6%

At-risk children from low-income families received health (hearing, vision, dental and speech) and developmental screenings

2004 2005 2006
$ Investment | # Served | % Improved | $ Investment | # Served | % Improved | $ Investment | # Served | % Improved
Durham County $2,843 497 $2,843 428
Wake County $100,531 149 91% $249,810 249 $259,126 236
Triangle $100,531 149 91% $252,653 746 $261,969 664

Children with severe developmental disabilities or mental health issues maintained or improved their status as a result of participating in
community programs

2004 2005 2006
$ Investment | # Served | % Improved | $ Investment | # Served | % Improved | $ Investment | # Served | % Improved
Wake County $69,268 143 91% $71,852 66 91%
Triangle $69,268 143 91% $71,852 66 91%
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At-risk youth avoided substance abuse, gangs, delinquency and teen pregnancy

2004 2005 2006
$ Investment | # Served | % Improved | $ Investment | # Served | % Improved | $ Investment | # Served | % Improved
Durham County $65,165 418 93% $113,427 859 85% $113,427 482 79%
Orange County $9,708 148 100% $10,097 180 52% $10,097 203 76%
Wake County $129,276 1,527 77.6% $135,265 1,132 86.6% $111,528 1,197 76%
Triangle $204,149 2,093 90.2% $258,789 2,171 74.5% $235,052 1,882 7%

Substance abusers overcame addictions, acquired life and employment skills, remained alcohol and drug-free and successfully
transitioned back into the community

2004 2005 2006
$ Investment | # Served | % Improved | $ Investment | # Served | % Improved | $ Investment | # Served | % Improved
Durham County $55,746 27 89% $55,764 96 74%
Orange County $21,044 83 86.5% $23,108 72 86.5% $23,108 69 85.5%
Wake County $72,233 362 77% $75,753 337 73% $75,753 145 48%
Triangle $93,277 445 81.7% $154,607 436 82.8% $154,625 310 69.1%

Individuals with mental health needs showed improvement and/or avoided hospitalization

2004 2005 2006
$ Investment | # Served | % Improved | $ Investment | # Served | % Improved | $ Investment | # Served | % Improved
Durham County $61,396 181 83% $69,051 127 85% $69,051 162 89%
Orange County $3,638 14 98% $4,025 14 95% $4,025 32 64%
Wake County $52,747 132 85% $57,079 58 84% $56,708 95 80%
Triangle $117,781 327 88.6% $130,155 199 88% $129,784 289 77.6%

21
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Individuals in crisis were able to access direct medical care (emergency services, comprehensive medical treatment, medication and

supplies)
2004 2005 2006
$ Investment | # Served | % Improved | $ Investment | # Served | % Improved | $ Investment | # Served | % Improved
Durham County $61,352 1,452 58% $65,463 226 $65,463 919
Orange County $14,572 507 100% $16,162 516 $16,162 724
Wake County $160,928 4,202 100% $174,983 4,310 $173,845 3,732
Triangle $236,852 6,161 86% $256,608 5,052 $255,470 5,375

The American Red Cross collected and distributed enough blood products (units) to benefit # of individuals

2004 2005 2006
$ Investment | # Served | % Improved | $ Investment | # Served | % Improved | $ Investment | # Served | % Improved
Orange County $13,004 22,000 $12,706 6,285 $12,706
Wake County $118,567] 100,269 $120,101 31,128 $119,316 37,434
Triangle $131,571] 122,269 $132,807 37,413 $132,022| 37,434

Seniors reported an improvement in physical health or reduced health risks as a result of participating in community health programs

2004 2005 2006
$ Investment | # Served | % Improved | $ Investment | # Served | % Improved | $ Investment | # Served | % Improved
Orange County $5,395 907 89% $5,395 1,337 91%
Wake County $163,148 1,970 93.5% $110,466 3,762 98.5%
Triangle $168,543 2,877 91.2% $115,861 5,099 94.7%
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Community residents reported increased knowledge of health and safety issues, including: HIV/AIDS, domestic/sexual violence, substance
abuse, personal health and fitness and emergency response skills

2004 2005 2006
$ Investment | # Served | % Improved | $ Investment | # Served | % Improved | $ Investment | # Served | % Improved
Durham County $18,077 144 90% $18,032 330 93% $18,032 6,696 91%
Wake County $110,681 37,957 92.8% $111,803 42,423 91.8% $111,076 41,937 88%
Triangle $128,758 38,101 91.4% $129,835 42,753 92.4% $129,108 48,633 89.5%

Community residents received training or information about health & safety issues, disease prevention and/or substance abuse

2004 2005 2006
$ Investment | # Served | % Improved | $ Investment | # Served | % Improved | $ Investment | # Served | % Improved
Durham County $18,032 6,696
Orange County $20,292 8,868 $20,138 15,511
Wake County $71,000 2,662 $70,539 50,001
Triangle $91,292 11,530 $108,709] 72,208
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Health Program Outcomes Worksheet

1. Please see the Part One Health Conclusions Worksheet on page 181 and Part One Conclusions
Worksheet on page 182 that you completed. Do the program results you reviewed above impact the
needs shown in your conclusions? In what way(s)?

2. What other program results would you expect are needed to impact the needs for your county that
you identify in your Part One Conclusions Worksheet on page 1827
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Part Four Conclusions Worksheet

Please take a look back over the questions you answered in each section (economic, social, education, and
health). Using your answers, what are five strengths of the program outcomes for your county? Please list
them below.

Strength #1:

Strength #2:

Strength #3:

Strength #4.

Strength #5:
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